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Committee

The certification Committee can make 
suspending decision according to the 

information coming by assessing it. The 
suspending information can come through the 

following ways;
1-Continuous or serious failure of the 

certificated management system in fulfilling 
the requirements of certification, including 
management system efficiency conditions.

2-Client's rejection for surveillance or 
certificate renewal audits at the planned 

frequency.
3-Client's default in contract(payment,brand 

use, certificate use,etc)
4- On client's own accord,
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The certificate is unvalld temporarlly. The 
perıod for suspension of a certificate is 6 

months at mast. The suspending decision is 
noticed to the client in written and the 
company is removed from the certified 

clients' liston is pub. The suspending 
information is published on the internet.
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3 The feed backs is taken from the client and 
submitted to the committee in 15 days for 

the  situations in first, second and third 
steps and in 6 months for 4 th situation
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4
For the first step and the first situation , 
the follow-up audit has to be conducted 
according to the process of stage 2 audit. 

The audit results is submitted to the 
committee.
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Follow-up Audit

In case of failure in solution of the
suspending reasons in time, the certificate 

is withdrawn or the scope is reduced.
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On continuous or serious failure of the 

organization in meeting the certification 
requirements for one part of certificastion 
scope ROYALCERT will restrict the client's 
scope of certifikation, excluding the part 

that does not meet the conditions.
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The withdrawing decision is noticed to 
the client in written and the company is 
removed from the certified clients' list. 

The withdrawing information is published 
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removed from the certified clients' list. 
The withdrawing information is published 

on the internet.
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8
If the result of the follow-up audit is 

positive, the company declares to obey to 
the requirements of contract like 

payment, brand use etc. customer 
accepts the surveillance and 

recertification audit in time indicated, 
then the  suspending decison is 

withdrawn. It is put into the certified 
companies list and published on the 

internet.
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